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is a PCC as well as the Founder and 

Executive Director of the Goal 

Imagery ®  Institute.  

 

A Transformational Coach and Clinical 

Hypnotherapist, she is a pioneer in 

tapping the subconscious power of 

emotions and imagination for achieving 

individual and organizational goals. Dr. 

Lead was the creator and host of Life 

Coach TV , a popular primetime cable 

TV show in New York City, has lectured 

at the Smithsonian Institution, and has 

also designed and taught numerous 

courses at New York University.  

 

I:  In 2006, you were the first expert invited 

to introduce coaching at the world -

renowned Smithsonian Institution. How has 

the coaching industry changed since that 

time?  

 

ML:  Overall, coaching has increased greatly 

in awareness and acceptance by the 

general public. It grew tremendously in its 

popularity and use by individuals and 

organizations. Internally, there is an 

evolution towards becoming more 

comfortable with dealing with our clientsô 

feelings and accepting those feelings as 

part of their coaching experience.  

 

Until recently, in our zeal to separate 

ourselves from psychology, we often drew a 

line when a client would even mention a 

negative feeling. It would raise the red flag 

of crossing over into therapy, and as crazy 

as it seems now, we werenôt supposed to 

ask our clients how they felt about 

something. But that has gradually changed 

over the last few years.  

 

I:  We do talk about how people feel now, 

because itôs relevant, as long as weôre not 

diving into the past, right?  

 

ML:  Thatôs another conversation, but my 

argument was, if you can talk about your 

feelings to your barber or your hairdresser, 

why wouldnôt you mention that to your 

coach? Itôs a significant part of the coaching 

experience now.  

 

I:  As the popularity of coaching has 
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